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Need medical services at US Army Health Clinic-Kaiserslautern? 
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We’re here to serve. Call DSN 483-1750 or commercial 0631-411-1750 at any time to schedule an
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appointment or cancel one. You can even make an appointment by 

e-mail: kleber.clinic@amedd.army.mil  But we need you to show up for your appointment, or let us know you can’t make it. We’ll be happy to cancel or reschedule. No-shows, though, hurt us all. We lose that spot, and someone who needs treatment may not get it.

Here’s how it works:

1. Call the clinic (DSN 483-1750 or commercial 0631-411-1750), and we’ll give you an appointment as close to the day and time you need as possible. 

2. One or two days before your appointment, the audio care reminder system will call you between 5pm and 8:30 pm to remind you. 
3. The system not only leaves a message but allows you to confirm or cancel your appointment.
We take pride in taking care of our own, please help us, cancel if you don’t need the medical care, or if you can’t keep the appointment. 
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Empowered Patient, a regular feature from CNN Medical News correspondent Elizabeth Cohen, helps put you in the driver's seat when it comes to health care. By Elizabeth Cohen CNN Medical Correspondent
 (CNN) -- Conventional wisdom, they say, is true. Women listen to their bodies and go to the doctor when something isn't right. Men tend to seek medical attention when they're at death's door -- or when their wives prod them into going. "I think it's a macho thing," says Dr. Barron Lerner, professor of medicine and public health at Columbia University. "Or maybe it's denial. Maybe they think if they deny a problem, it doesn't exist." "I call it the ostrich phenomenon," says Dr. Harvey Simon, associate professor of medicine at Harvard Medical School and editor of the Harvard Men's Health Watch newsletter. "Guys are very prone to sticking their head in the sand and hoping when they emerge everything will be back to normal. It's a very, very bad idea." While the list, according to these physicians, is endless, here are the top five symptoms men ignore -- sometimes until it's too late. 

1. Chest pain You'd think this would be the last thing a man would ignore, but our men's health experts say it happens all the time."They think, 'Oh, I'm just out of shape, or I'm having a little indigestion, or I'm under pressure,'" says Dr. Joseph Scherger, a clinical professor of family medicine at the University of California, San Diego. "It's quite classic for men to do that.” Simon says, "I tell my medical students that the most common symptoms of a heart attack is chest pain, and the second most common one is denial." Bottom line: Anyone experiencing chest tightness, chest pain or shortness of breath needs medical attention. 

2. A big belly "Belly fat is the worst fat you can have," says Dr. Harry Fisch, a professor of clinical urology at Columbia. "A big belly is a sign a man has low testosterone levels. And the lower the testosterone, the greater the risk of diabetes and coronary artery disease." While a woman might go on every diet in the world to lose weight, men often have a different solution: They lower their belts.

3. An unenthusiastic penis Impotence may be purely psychological, but it also could be a sign that a man has cardiovascular disease. If the arteries that supply blood to the penis aren't working right, those supplying blood to the heart and brain might not be working so well either. Our experts advise men with erectile dysfunction to use their doctors for more than just Viagra dispensers. 

4. More frequent urinationUrinating more frequently can be a sign of prostatitis, or inflammation of the prostate gland. "I'll ask a patient if he's getting up at night to urinate, and he'll say, 'Oh, yeah, two or three times.' I ask him if that bothers him, and he'll say no. I tell him it should," Fisch says. 
5. Prescription drug addiction "Men sometimes don't realize they're addicted to prescription drugs," says Dr. Joel Heidelbaugh, a family medicine specialist at the University of Michigan Medical School. "Maybe they're taking medicine for back pain, and a couple of years later they're still on them. They can't function without them, and they don't even know it."
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We Need Your Help!
 Customer satisfaction is important to us at Kaiserslautern Health Clinic and the Landstuhl Regional Medical Center (LRMC). We like to know when you think we are doing a good job and we want to know where you think we can improve. The Kaiserslautern Health Clinic uses two primary surveys, the Army Provider Level Satisfaction Survey (APLSS) and the Interactive Customer Evaluation (ICE) survey, asking our customers to rate our services.
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We Need Your Help!


In order to continue to provide outstanding services to you, we need to know what you think!  It is our honor to provide the utmost standard of care to our wonderful patients.  Whether it was a routine check up, a follow up with your physician, medication renewal, emergency treatment or a simple procedure, we need to know how you felt when you left our clinic.  Did the service you received meet your standard of care?  Did we excel or did we fail?  WE NEED YOUR HELP!  If there is something that you love about our clinic, please let us know, because if we do not know, then it may change because we are not receiving any feedback.  And that also goes for things you do not like.  We cannot fix what we do not know is broken.  Each survey that we receive is reviewed thoroughly by the commander and staff.  We service the BEST PATIENTS in the world and we want to make sure that the care you receive exceeds the standard.  So please, the next time you receive your APLSS survey in the mail, please do not ignore it.  Take a few minutes and tell us how we did!  





We thank you so very much!





		-Clinic Staff


	             “Fight to heal!”











ICE SURVEY


Another survey tool the Army uses to receive customer feedback is the Interactive Customer Evaluation (ICE) survey. This survey differs from the Army Provider Level Satisfaction Survey (APLSS) in that any customer (in-patients, out-patients, employees etc.) may complete an ICE survey and have the option to request a response from management.  You can complete the �survey by going to www.ice.disa.mil.





Mental illness costing military Soldiers





Kleber














TRICARE Online


Have you registered yet?





TRICARE Online is the new FAST and EASY way to book an appointment.  Anytime, day or night, 24 hours a day, 7 days a week.  No waiting in cue on the telephone, or standing in line at the front desk.  All you have to do is hop on the first computer you see with an internet connection, go to � HYPERLINK "http://www.tricareonline.com" ��www.tricareonline.com�, follow the easy step-by-step directions to complete your registration, then, Voila!, you are ready to book your appointment.  With TRICARE Online you get:


      -First choice of appointments


      -Access to health information


      -24/7 availability


      -Online refill request


      -SO MUCH MORE!!





TAKE COMMAND OF YOUR HEALTHCARE!





� HYPERLINK "http://www.google.com/imgres?imgurl=http://blog.bioethics.net/laptop-stetho70.jpg&imgrefurl=http://blog.bioethics.net/2008/11/&usg=__gjTXgoK_nJycMlLWvEisrLjX2hs=&h=482&w=487&sz=80&hl=en&start=26&tbnid=Zx-Upifp2AENUM:&tbnh=128&tbnw=129&prev=/images%3Fq%3Ddoctor%2Bin%2Blaptop%26start%3D20%26um%3D1%26hl%3Den%26sa%3DN%26tbs%3Disch:1&um=1&itbs=1" �� INCLUDEPICTURE "http://t0.gstatic.com/images?q=tbn:Zx-Upifp2AENUM:http://blog.bioethics.net/laptop-stetho70.jpg" \* MERGEFORMATINET ����


Logon and register NOW!!!


� HYPERLINK "http://www.tricareonline.com" ��www.tricareonline.com�








We appreciate your understanding and we apologize for any inconvenience this may cause you.





Thank you,





Clinic Staff





APLSS SURVEY


The Office of the Surgeon General (OTSG) mails APLSS surveys to a sample of Army patients throughout the world to ask how Army providers and facilities are meeting the needs of the patients they serve, related to a single outpatient appointment.  Once you receive your survey in the mail, complete the survey according to how your service was for that particular appointment.





Welcome to the Kleber Health Clinic





Clinic Operating Hours


Monday-Thursday                  0700-1200


                                          And 1300-1600





Friday:                                     0700-1200





Pharmacy Operating Hours


Monday-Friday:                      0800-1600





Call in hours for appointments


Monday-Friday:                      0630-1600








Civilian:  0631-411-1750


DSN:  483-1750


Fax:  483-7162





ACCESSING CARE AT KLEBER





NO SHOWS


Please do not miss an appointment.  Every appointment missed is a loss of medical resources and prevents other patients from receiving timely care.  If you are unable to keep your appointment please call DSN: 483-1750 to cancel.





Telephone Consultations (TCONs)


You may leave a TCON for your provider by calling 483-1750.  Depending on the nature of your call, your provider or one of their staff will contact you within 72 business hours.





Customer Service


All comments are welcome and we use them to recognize our outstanding staff members or provide additional training if necessary.  We use the Army Office of the Surgeon General Provider-Level Patient Satisfaction Survey which is mailed to your home, as well as the Interactive Customer Evaluation (ICE) surveys, online or in our clinic.  Customers, who have complaints about the quality of medical care, customer service, patient rights/responsibilities, or compliments, may also contact the NCOIC, Chief Nurse or Commander.





Lab Results


If any results are abnormal we will contact you.  We also mail Pap Smear Results.








Kleber Health Clinic Phone Numbers


Civilian Prefix:  0631-411-****


DSN: 483-****





General Information:                   6246





Pharmacy:                                     6099





Medical Records:                          8915





Laboratory:                                   6306





SMRC:                                           8963





TRICARE:                                    6358








OUR MISSION:  “Provide optimal medical care to Warriors and their family members, while maintaining a highly cohesive team.





OUR VISION:  “Be the best Health Clinic in the Europe Regional Medical Command.”








Dr.  Johansen is the medical director for the Kleber Health Clinic.  Many of us have medical questions that we want answered and sometimes browsing the web just doesn’t get you the results you were looking for.  So why not have a doctor you know and trust, answer them for you?  Well here’s your chance!  Just submit your questions to the Kleber Health Clinic and we will get you an answer.  One you can trust!








What is high blood pressure? What causes high blood pressure?


Blood pressure is the force of blood pushing against blood vessel walls. The heart pumps blood into the arteries (blood vessels), which carry the blood throughout the body. High blood pressure, also called hypertension, is dangerous because it makes the heart work harder to pump blood to the body and it contributes to hardening of the arteries or atherosclerosis and the development of heart failure.


The exact causes of high blood pressure are not known. Several factors and conditions may play a role in its development, including:  Smoking, Being overweight or obese, Lack of physical activity, Too much salt in the diet, Too much alcohol consumption (more than 1 to 2 drinks per day), Stress, Older age, Genetics, Family history of high blood pressure, Chronic kidney disease, Adrenal and thyroid disorders 


What is a herniated disc?


The bones (vertebrae) that form the � HYPERLINK "http://www.webmd.com/hw-popup/spine-7447" �spine� in your back are cushioned by small, spongy discs. When these discs are healthy, they act as shock absorbers for the spine and keep the spine flexible. But when a disc is damaged, it may bulge or break open. This is called a herniated disc. It may also be called a slipped or ruptured disc.


You can have a herniated disc in any part of your spine. But most herniated discs affect the lower back (lumbar spine). Some happen in the neck (cervical spine) and, more rarely, in the upper back (thoracic spine). This topic focuses mainly on the lower back.





Can cold sores cause genital herpes?


Cold sores are caused by the � HYPERLINK "http://www.webmd.com/hw-popup/herpes-simplex" �herpes simplex virus (HSV)�. There are two types of � HYPERLINK "http://www.webmd.com/genital-herpes/herpes-tests" �herpes simplex virus�: HSV-1 and HSV-2. Both virus types can cause lip and mouth sores and � HYPERLINK "http://www.webmd.com/hw-popup/what-is-it" �genital herpes�. 








On September 17, 2010, the Kleber Health Clinic will hold their annual organizational day.  What does this mean for you?  That means that the clinic will close at 1200.  The clinic will resume normal business hours, Monday, September 20, 2010.





HEALTHY RECIPE: COOK SALMON WITH MISO


Sweet and Salty Recipe for Salmon


Japanese recipe for fish that'll transport your tongue


��Prep: 5 min  Cook: 8-11 min��A recent study linked Japanese men's high fish consumption with raised levels of omega-3 fatty acids and a lower incidence of heart disease. This sweet and salty � HYPERLINK "http://recipes.womenshealthmag.com/homepage.aspx" �recipe for fish� is an entrée of omega-3-rich salmon is like an Rx for your ticker.��3    Tbsp white miso �1    Tbsp mirin �8    tsp low-sodium soy sauce�1    tsp peanut or canola oil�4    6 oz salmon fillets, about 1 1/4 inches thick�1    tsp toasted sesame seeds�1    scallion, green part only, thinly sliced��1.  Preheat oven to 400ºF.��2.  Whisk miso, mirin, and soy sauce in a small bowl until well blended.��3.  Add oil to a large nonstick, ovenproof skillet over medium-high heat. Add salmon, skin side up, and cook until lightly browned, 2 to 3 minutes.  ��4.  Flip fish over and place skillet in oven; roast salmon until it reaches the desired degree of doneness, 6 to 8 minutes.  ��5.  Brush salmon with miso mixture; sprinkle with sesame seeds and scallion and serve.��Makes 4 servings. Per serving: 326 cal, 14 g fat (2.1 g sat), 528 mg sodium, 6 g carbs, 0 g fiber, 40 g protein





Forgot your appointment?





� HYPERLINK "http://www.leukemia-lymphoma.org/all_page?item_id=12486" \l "contact#contact" �


�Blood cancers such as leukemia, Hodgkin lymphoma, non-Hodgkin lymphoma, myeloma and myelodysplastic syndromes are cancers that originate in the bone marrow or lymphatic tissues. They are considered to be related cancers because they involve the uncontrolled growth of cells with similar functions and origins. The diseases result from an acquired genetic injury to the DNA of a single cell, which becomes abnormal (malignant) and multiplies continuously. The accumulation of malignant cells interferes with the body's production of healthy blood cells.


Every 4 minutes one person is diagnosed with a blood cancer.


An estimated 139,860 people in the United States will be diagnosed with leukemia, lymphoma or myeloma in 2009. New cases of leukemia, Hodgkin and non-Hodgkin lymphoma and myeloma account for 9.5 percent of the 1,479,350 new cancer cases diagnosed in the United States this year*.  Overall incidence rates per 100,000 population for leukemia, lymphoma and myeloma are almost identical for data reported in 2008 and 2009 [(leukemia 12.2, 2009 vs.12.3, 2008); (NHL, 19.5, each year); (Hodgkin lymphoma, 2.8, each year); (myeloma, 5.6, each year)]. Leukemia, lymphoma and myeloma will cause the deaths of an estimated 53,240 people in the United States this year. These blood cancers will account for nearly 9.5 percent of the deaths from cancer in 2009 based on the 562,340 total cancer-related deaths.  Every ten minutes, someone dies from a blood cancer. This statistic represents nearly 146 people each day, or more than six people every hour. Leukemia causes more deaths than any other cancer among children and young adults under the age of 20. In general, the likelihood of dying from most types of leukemia, lymphoma or myeloma decreased from 1996 to 2005 (the most recent data available).


*Facts and statistics from Leukemia, Lymphoma, Myeloma Facts 2009-2010, June 2009.


An estimated 912,938 people in the United States are currently living with, or are in remission from, leukemia, Hodgkin lymphoma, NHL or myeloma. 


The risk of long-term effects of anticancer therapy has been recognized for years. In response, treatments continue to evolve. To minimize the risk, the lowest effective doses of drugs and radiation are used. Regular medical follow-up is encouraged to enable doctors to assess the full effect of therapy, to detect and treat disease recurrence, and to identify and manage long-term or late effects. Survivors need physical examinations yearly or more often. Regular examinations include cancer screening and screening for long-term and late effects of treatment. Some studies indicate that few childhood survivors are aware of the kinds of therapy they received and only a small proportion receive care focused on the specific risks resulting from their prior cancer therapy.


There are survivorship programs, focusing on life after cancer, at several major hospitals around the country. Survivors do not necessarily need a cancer specialist for routine checkups and screening, but they do need to see doctors who understand their previous treatment and its risks. Coordination between specialists and primary care physicians is essential to provide the best care. Some treatment centers have follow-up clinics that provide a comprehensive, multidisciplinary approach to monitoring and supporting cancer survivors. Some follow-up clinics specialize in pediatric cancer survivors; some others follow adult cancer survivors.


The Children's Oncology Group has established � HYPERLINK "http://www.survivorshipguidelines.org" �Long-Term Follow-Up Guidelines for Survivors of Childhood, Adolescent, and Young Adult Cancers�. While designed for children, many of the recommendations can be adapted as a starting point for adults.


Several organizations are working on guidelines for adults with blood cancer and their doctors; these guidelines will help to standardize follow-up care and increase awareness about long-term and late effects. Developing evidence-based guidelines for survivors diagnosed with cancer as adults is a complex process. One reason is that cancer survivors are a heterogeneous group; the risk for recurrence or late effects often depends on the diagnosis, stage, characteristics of their disease, the treatments received, when the treatments were given and underlying risk factors independent of their cancer or its treatment. � HYPERLINK "http://www.nccn.org" �The National Comprehensive Cancer Network (NCCN)� has incorporated limited recommendations for surveillance and management of common issues facing survivors into their treatment guidelines.














Lie facedown on the floor with your arms resting on the floor, completely straight and at a 30-degree angle to your body, so they form a Y. ��Your palms should be facing each other, so that the thumbside of your hand points up. ��Raise your arms as high as you comfortably can.





Perform this like the Y raise, only move your arms so that they’re out to your sides—perpendicular to your body with the thumbside of your hand pointing up—and raise them as high as you comfortably can.








This time, move your arms so that your body forms a straight line from your feet to your fingertips. ��Your palms should be facing each other, with the thumbside of your hand pointing up. ��Raise your arms as high as you comfortably can.





By � HYPERLINK "http://content.usatoday.com/topics/reporter/Gregg+Zoroya" �Gregg Zoroya�, USA TODAY





The number of Soldiers forced to leave     the Army solely because of a mental disorder has increased by 64% from 2005 to 2009 and accounts for one in nine medical discharges, according to Army statistics. Last year, 1,224 Soldiers with a mental illness, such as post-traumatic stress disorder, received a medical discharge. That was an increase from 745 Soldiers in 2005 or about 7% of medical discharges that year, according to personnel statistics provided to USA TODAY. The trend matches other recent indicators that show a growing emotional 





toll on a military that has been fighting for seven years in Iraq and nine years in � HYPERLINK "http://content.usatoday.com/topics/topic/Places,+Geography/Countries/Afghanistan" �Afghanistan�, the Army and veterans advocates say. "These numbers really just validate the mental health communities' concern about multiple deployments," says Adrian Atizado, who specializes in health issues as assistant national legislative director for Disabled American Veterans. "Mind and body are both taking a beating." Soldiers discharged for having both a mental and a physical disability increased 174% during the past five years from 1,397 in 2005 to 3,831 in 2009, according to the statistics. Army Lt. Col. Rebecca Porter, an Army behavioral health official, says research shows "a clear relationship between multiple deployments and increased symptoms of anxiety, depression and PTSD." Aggressive efforts to identify and treat mental illnesses by medical officials, Porter says, are also why more Soldiers are being discharged. But veterans groups argue that the failure of early detection and treatment allow mental illnesses to fester into problems so severe that a Soldier must be discharged from the service. "The military is excellent at treating visible wounds," says � HYPERLINK "http://content.usatoday.com/topics/topic/Joe+Davis" �Joe Davis�, a spokesman for Veterans of Foreign Wars. "The military and entire medical community at large still have a long way to go to effectively and reliably screen and treat wounds to the head and mind. Before discharging troops for behavioral reasons, it is absolutely imperative that commanders first ask 'What caused this?' “A Pentagon analysis in May reported that in 2009, for the first time in 15 years, mental health disorders caused more hospitalizations among U.S. troops than any other medical condition, including battle wounds.





The Kleber Clinic Welcomes:





Marcelaine Haire


Nurse Practioner





Danielle Rinck, RN








Each month the staff of the Kleber Health Clinic secretly cast their vote for a team member, (military or civilian) who they believe should be spotlighted for a job well done.  The spotlight of the month is given to someone who goes above and beyond their ordinary duties, for the clinic as well as the patient.  This month the spotlight goes to:








